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Arlington, Texas—Apple is perceived by technology professionals to be the “most technologically advanced’’ 
company worldwide, according to a September survey by Decision Analyst, a leading marketing research 
and analytical consulting firm. Decision Analyst recently surveyed more than 1,000 technology professionals 
worldwide—a group that includes engineers, scientists, computer programmers, and other technology 
executives. Survey participants were shown a list of 68 leading technology companies and asked to choose 
the five “most technologically advanced” companies. As the chart below shows, Apple was chosen by a higher 
percentage (46.9%) of technology professionals than any other company.

The perception of Apple as the top technology company was consistent across the technology professionals 
surveyed in the U.S., Canada, European Union, Russia, Asia, and Latin America. Other companies perceived as 
top technology leaders are Microsoft (40.4%), Samsung (36.9%), Google (34.3%) and Intel (24.4%).

“Apple is a great example of the power of consistent positioning and consistent execution of a strategy based 
on technically superior products, innovative design, high-quality manufacturing, premium pricing, and consistent 
advertising of its strategic positioning story,” said Jerry W. Thomas, President/CEO of Decision Analyst. “Apple 
demonstrates the power of strategy, long-term thinking and planning, careful and thoughtful research, consistent 
execution, and consistent marketing. Through ups and downs, Apple has never blinked or taken its eye off of the 
long-term goal. This stands in stark contrast to the short-term focus and short-term thinking that characterizes 
most large U.S. corporations,” Thomas said. “Apple pursues a business model other companies might want to 
study and emulate.”
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Source: Decision Analyst’s Worldwide Technology Professionals Survey, September 2017. Decision Analyst compiled a list of 
68 leading technology companies around the globe. The names of these technology companies were shown during the survey 
(randomized from respondent to respondent), and respondents were asked to choose the top five “most technologically 
advanced” companies.
Sample: The sample consisted of 1,086 technology professionals from Technology Advisory Board®.  The technology 
professionals surveyed were in North America, Europe, Asia and Latin America.
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Methods
Based on secondary research and pilot studies, Decision Analyst compiled a list of 68 leading technology 
companies around the globe. The names of these technology companies were shown during the survey 
(randomized from respondent to respondent), and participants were asked to choose the top five “most 
technologically advanced” companies.

Multiple answers were specified because of the large number of companies listed. Apple was chosen by a 
higher percentage of respondents than any other company. The sample size for the survey was 1,086. The 
standard error is about 3 percent, plus or minus, at a 95-percent level of confidence. The source of the online 
sample was the Technology Advisory Board (www.technologyboard.com). The survey was conducted in 
September 2017.

 About Decision Analyst

Decision Analyst (www.decisionanalyst.com) is a global research and analytical consulting firm specializing in 
strategy research, new product development, advertising testing, and advanced modeling for marketing decision 
optimization. For more than 35 years the firm has delivered competitive advantage to clients throughout the 
world in consumer packaged goods, high technology, retail, medical, automotive, and other industries.
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Percent of Respondents Who Selected Technology Company in Top 5 
Complete List of 68 Leading Companies Presented To Survey Respondents

Source: Decision Analyst’s Worldwide Technology Professionals Survey, September 2017. Decision Analyst compiled 
a list of 68 leading technology companies around the globe. The names of these technology companies were shown 
during the survey (randomized from respondent to respondent), and respondents were asked to choose the top five “most 
technologically advanced” companies.

Sample: The sample consisted of 1,086 technology professionals from Technology Advisory Board®.  The technology 
professionals surveyed were in North America, Europe, Asia and Latin America.

Company Percent Company Percent
Apple 46.9% Adobe 3.3%
Microsoft 40.4% Canon 3.3%
Samsung 36.9% Uber 3.3%
Google (Alphabet) 34.3% McAfee 3.0%
Intel 24.4% Yahoo! (Now owned by Verizon) 2.7%
Amazon 22.3% General Dynamics 2.5%
Tesla, Inc. 22.3% Electronic Arts 2.3%
IBM 19.8% Nintendo 2.2%
Facebook 18.7% Raytheon 2.2%
Cisco Systems 15.0% Western Digital 2.1%
Sony 14.7% Seagate 2.0%
SpaceX 14.0% Agilent Technologies 1.9%
LG 11.6% Xerox 1.9%
Boeing 11.1% Hitachi 1.8%
Hewlett Packard Enterprise 9.0% Symantec 1.7%
Oracle 8.7% Ericsson 1.4%
Lockheed Martin 8.5% Micron Technology 1.4%
NVIDIA 8.3% Autodesk 1.3%
Dell 7.6% Infosys (Infosys Technologies) 1.3%
Huawei 7.6% Sharp 1.1%
Lenovo 7.3% ZTE 1.1%
Siemens 7.2% Fujitsu 1.0%
General Electric 6.4% Salesforce.com 1.0%
Nokia 4.4% Applied Materials 0.9%
Panasonic 4.4% Kyocera Group 0.9%
Qualcomm 4.4% BlackBerry (Research in Motion, RIM) 0.8%
eBay 4.2% Trend Micro 0.8%
Motorola 4.1% MicroStrategy 0.7%
Toshiba 4.0% NEC 0.7%
SAP 3.8% Intuit 0.6%
Texas Instruments 3.8% Juniper Networks 0.6%
Northrop Grumman 3.7% NCR 0.6%
Advanced Micro Devices (AMD) 3.5% Verisign 0.0%
Alibaba 3.4% Nortel 0.0%
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